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1 Plan Information

Pensions Authority Registration
Number

Revenue Reference Number

Trustee

Directors of Trustee Company

Registered Administrator
(for the purpose of preparing the Trustee
Annual Report)

Investment Manager 1, Underwriter 1 &
Registered Administrator 1 (for the
purpose of providing member benefit
statements)

Investment Manager 2, Underwriter 2 &
Registered Administrator 2 (for the
purpose of providing member benefit
statements)

Custodians

Investment Manager Scheme Numbers

Enquiries

PB 227323

SF 957

Merlow Trust Limited
1 Merton Road, Rathmines, Dublin 6

John O'Quigley
Sheelagh O'Quigley

Cornmarket Group Financial Services Limited
Liberties House, Christchurch Square, Dublin 8
Pensions Authority Registration Number — 83

Irish Life Assurance plc
Irish Life Centre, Lower Abbey Street, Dublin 1
Pensions Board Registration Number - 130

Friends First Life Assurance Company Limited
Friends First House, Cherrywood Business Park,
Loughlistown

Pensions Board Registration Number - 163

Irish Life - Citibank NA, London (Citibank)
Friends First - Northern Trust Fiduciary Services
(freland) Limited

Irish Life - 602747
Friends First - 709849

Enquiries about the Plan generally, or about an individual’s entitlement to benefit, should be

addressed to:

The AVC Department Manager

AVC Department

Cornmarket Group Financial Services Limited,

Liberties House,
Christchurch Square,

Dublin 8

Tel: (01) 4084162

e-mail: lifecustomerservice@cornmarket.ie
1
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2 Trustee Report

INTRODUCTION

The Trustee, Merlow Trust Limited is pleased to present this Annual Report to the members of
the Tourism Ireland AVC Plan (the Plan). The purpose of this report is to give members a brief
outline on the operation of the Plan and its financial position for the year ended 30 November
2017.

Merlow Trust Limited presents this report under the provisions of Article 8 of the Occupational
Pension Schemes (Disclosure of Information) Regulations, 2006 (as amended).

The Tourism Ireland AVC Plan is established under trust and is governed by the trust deed and
rules. It is a defined contribution Plan which has its own legal identity separate from the
Superannuation Scheme of Tourism Ireland. It is approved by the Revenue Commissioners under
part 30, chapter 1 of the Taxes Consolidation Act 1997 as an Exempt Approved Scheme and is
registered with the Pensions Authority, with registration number PB 227323.

Contributions towards retirement benefits are invested in a unit linked arrangement with the
Investment Managers as set out in the following report. The benefits to which members are
entitled are set out in the trust deed and rules. There were no changes to the benefit structure
during the year or the information specified in Schedule C of the Occupational Pension Schemes
(Disclosure of Information) Regulations 2006 (as amended).

The Plan is open to employees of Tourism Ireland.

PLAN MANAGEMENT

Merlow Trust Limited is the Trustee for the Plan. Trustee fees are borne entirely by the
Investment Managers and not by individual members. Depending on member status and the
Investment Manager, the Trustee fee is either €0.50 or €1 per month per member. The Trustee of
the Plan was appointed by Tourism Ireland.

The Trustee has delegated the day to day management of the Plan administration and Plan

investments to Cornmarket Group Financial Services Limited and the Investment Managers as
listed in the Plan Information outlined previously.

MEMBERSHIP INFORMATION

Active Deferred Risk Onhg

Members' Members? Members
Opening (01/12/2016) 1 0 0
Closing (30/11/2017) 0 1 0

Members should refer to their individual policy documentation for details of their chosen funds.
Extracts from the investment reports prepared by the investment managers in respect of the
funds under management are included in the Appendices to this report.

' An active member is a premium paying member with a non-zero fund value.
% A deferred member is a non-premium paying member with a non-zero fund value.
3 A risk only member is a premium paying member entitled to risk benefits but with a zero fund value.
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CONTRIBUTIONS

All contributions paid and payable during the Plan year ended 30 November 2017 were paid
within 30 days of the end of the Plan year in accordance with the rules of the Plan.

Self-investment means investment of all or part of the resources of the Plan in the business of the
employer or affiliated employer. Contributions that were not received by the Trustee on or before
the dates on which they were due constitute self-investment.

Details of any self-investment that occurred in the year ended 30 November 2017 are given
below.

Contribution Contribution Amount
Due Date Received Date €
N/A N/A N/A

There was no-self investment during the period.

PENSIONS

As this is a defined contribution Plan, members purchase annuities on retirement and changes in
the benefits received are subject to the limits of these annuities.

There were no increases made during the period covered to either pensions in payment or
benefits payable following termination of service with the Employer.

There are no pensions or pension increases being paid by or at the request of the Trustees for
which the Plan would not have a liability upon winding up.

TRUSTEE

Trustee Training The Trustee directors have received training, as required, in accordance with

Section 59AA of the Pensions Act, 1990. No costs were incurred by the Plan during the year in
respect of trustee training. The Trustee and the administrator have access at all times to:

The Trustee Handbook produced by the Pensions Authority, and
e The Guidance Notes issued by the Pensions Authority from time to time in accordance
with section 10 of the Pensions Act, 1990.

The right of members to select or approve the selection of trustees to the Plan is set out in the
Occupational Pension Schemes (Member Participation in the Selection of Persons for
Appointment as Trustees) (No. 3) Regulations, 1996 (S| 1996/376).

In accordance with Section 58A and 59 of the Pensions Act, 1990 the Trustee has appropriate
procedures in place to ensure that contributions are remitted within 21 days of the end of the
month in which they were deducted, and have been paid in accordance with the rules of the Plan
within 30 days of the end of the Plan year.

MEMBERS

On joining the Plan each new member receives a copy of the AVC Member's Booklet which
outlines the benefits being provided for them and/or their dependents under the Plan.
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Members can receive a copy of the Trustee Report and Financial Statements each year.
Members receive a benefit statement each year which details their contributions, investment fund
allocation and the value of their individual holdings in their selected investment funds.

An Internal Dispute Resolution Procedure has been adopted by the Trustee and communicated to
the members; including the facility to appeal a dispute to the Pensions Ombudsman should it fait
to be resolved by the determination of the Trustee. The Internal Dispute Resolution Procedures
are set out in the members’ handbook.

AUDIT DECLARATION

This Alternative Annual Report has been prepared in accordance with the provisions of Article 8
of the Occupational Pension Scheme (Disclosure of Information) Regulations 2006 (as
amended). As specified in the Regulations, an independent audit is not required and one has not
been carried out.
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3 Statement of Risks

The Trustee is required under the Occupational Pension Schemes (Disclosure of Information)
Regulations 2006 (as amended) to describe the condition of the Plan, the financial, technical and
other risks associated with the Plan and the distribution of those risks.

The Trustee has identified the following risks associated with the Plan:

* Investment returns may fail to meet the member's expectations resulting in lower
benefits than expected. These lower returns may be the result of fund selection by the
individual member or investment decisions made by the Investment Manager.

e The Administration of the Plan may fail to meet acceptable standards. The Plan could fall
out of statutory compliance, the fund could fall victim to fraud or negligence or the
benefits communicated to members could differ from the final benefits paid or
disinvestments from the Investment Manager.

e Administration errors may result in incorrect benefits being paid.
The Trustee is satisfied that it is taking all reasonable steps, including the use of experienced
professional advisors and administrators, to protect the members from the effect of these risks.
The Plan holds a range of diversified assets and there is regular monitoring of how these
investments are performing. However, it is not possible to guard against every eventuality and it
is necessary to take some investment risk and other risks in order to manage the affordability of
the Plan benefits.

The participating employers have paid and continue to pay contributions on a timely basis. The
Trustee does not believe that this position is likely to change in the foreseeable future.

It is not possible to safeguard fully against every eventuality that may occur but the Trustee is of
the opinion that the procedures in place as described above have reduced the identified risks to
an acceptable level.

Signed for and on behalf of the Trustee:

45/:. / / w«/i

Directof of Merlow Trust/Limited

&/;L[@«l\ 0 Sw( (Q_'{

Director of MerloW Trust Limited ¢

Date: /4. 0/«020/5’
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4 Accountant’s Report

CONTRIBUTIONS

The total value of contributions received by the Plan in the year ended 30 November 2017 was
€11,571.

INVESTMENTS

The Trustees have delegated the management of Plan assets to the Investment Managers. The
Investment Managers are remunerated on a fee basis, calculated as a percentage of assets
under management. The total value of investments held by the Investment Managers at year end
is €183,054.

If applicable, other significant assets are listed below.

Value

€

Cash Held for Claims 0

Contributions Due 0

FUND VALUES

Fund Name Investment Manager Value, €
Magnet Portfolio Fund Friends First 90,053
Magnet Adventurous Fund Friends First 93,001

183,054

INVESTMENT MANAGERS’ REPORTS

A full description of the performance of the funds listed above, among others, is provided in the
Investment Managers’ Reports in Appendices ! & |l to this report.
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5 Statement of Liabilities

The valuation of the Plan’s assets at 30 November 2017 is €183,054 which equals the value of
the Plan’s liabilities.

6 Approval of the Annual Report

Signed for and on behalf of the Trustee:

Dir7r.‘tor of Merlow -Fruét Limited

Boadach 1) Duicls

Director of Meribw Trust Limited © <

Date: /‘f 07 (9,0/00
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Investment Performance

Scheme Name: North South AVC (The Tourism Ireland AVC Plan)
Scheme Reference: 709849

Investment Details

Contributions to this scheme are invested in an exempt approved unit-linked contract designed to
provide pensions for individual employees. This contract is underwritten by Friends First Life
Assurance Company dac, and the assets can be managed by various fund managers.

Contributions were invested to purchase units in the funds listed below, as instructed by the trustees.
This list includes any funds that the scheme may have been invested in for only a portion of the
renewal year.

Selected Investment Funds for year ending 30th November 2017

Over the year to 30th November 2017, this scheme held units in the following funds:

Magnet Portfolio Fund

The objective of the fund is to target a risk level which is aligned with the European Securities and
Markets Authority Risk rating of 5. This means that its objective is to maximise returns whilst keeping
the fund's five year annualised volatility within a range of 10% to 15% a year. The fund aims to
achieve high capital growth over the longer term with a greater risk of short-term volatility.

This fund is managed by Friends First.

During the year to 30th November 2017, the fund returned 7.76%.

Magnet Adventurous Fund

The objective of the fund is to target a risk level which is aligned with the European Securities and
Markets Authority Risk rating of 5. This means that its objective is to maximise returns whilst keeping
the fund's five year annualised volatility within a range of 15% to 25% per annum. The fund aims to
achieve higher than average capital growth over the longer term at the risk of significant short-term
volatility.

This fund is managed by Friends First.

During the year to 30th November 2017, the fund returned 9.53%.

Friends First funds are managed by various investment managers, and are constantly monitored to
track market conditions. Where market conditions dictate, the investment manager will take whatever
action they may deem appropriate to maximise investment returns. The variety of Friends First funds,
details of which can be found on www.friendsfirst.ie/funds allow trustees to select a risk profile
appropriate to the assets and liabilities of the scheme.
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